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Introduction

Hotspot@worK is a hotspot application designed to work with Compex wireless mesh network.
This manual is written based on Hotspot@worK v6.17.

The application requires a MeshController (an embedded device) installed on the network.
The MeshController handles the following Hotsopt@worK operations:

= Hosting the hotspot management application
= Manages login access and authentication with an integrated Radius Server
= Runs a database application to store the authentication data and hotspot activities

The hotspot management provides administrators with different ways to monetize their wireless bandwidth
from the Hotspot@worK multiple schemes. Hotspot provider uses the Prepaid and Postpaid schemes and IT
manager uses the Office and Guest access schemes.

For pay access services, hotspot operator can create from prepaid and postpaid scheme, multiple plans. For
example, charging according to connection time and access speed, administrator can select and set the
following access parameters, Upload/Download Speed vs Connection time vs Price/hour.

Or charge according to maximum data usage and access speed, administrator can select and set the
parameters, Upload/Download Speed vs Maximum Data Usage vs Price/hour.

Administrator can even add Connection Time Usage besides Maximum Data Usage such that which ever
reach its usage limit will trigger a connection expire status.

For the IT manager, with Office and Guest scheme, different plans for different group of staffs with different
access limits to the Internet can be created.

For example, by combining Maximum Time Usage with Maximum Data Usage administrator can limit staff
total Internet access time and limit downloading of big and unnecessary files from the Internet. Or include
Upload/Download Speed to ensure the Internet does not get block down by one of a few staffs doing heavy
downloading.

When any of the set limits is reached it triggered a connection expire status locking out the staff for the rest
of the day or be reported to the manager.

1.1 How Hotspot@worK works

1) User buys voucher from hotspot operator before accessing the Internet.

2) User connects to mesh network with Internet connection.

3) User then runs web browser and try browse to the Internet.

4) User access is redirected to a captive portal that checks if user is authenticated.

5) If user has not been unauthenticated, the captive portal will then redirect the user to the login page.

6) User must enter the username and password issued by the hotspot operator for authentication.

7) Use’s Username/Password is authenticated by a radius server on hosted on MC database.

8) After the user has entered the login info (username/password), the captive portal will create an
authentication request to radius server.

9) Radius server then checks if the request is valid by reviewing the login information stored in
MySQL Database. If the information is correct, the radius server will continue to the next step,
otherwise radius server will simply “reject” the request.

10) Next step is to check whether this account is still valid. Again if it has expired then the radius server
will send a reject status to the captive portal.

11) Ifitis valid, the radius server will checks the “attributes” for this account, such as connection speed,
valid time, bandwidth limit, idle time out etc! If everything is fine, radius server then returns a valid
status and its attributes” to the captive portal.

12) After sending the access acceptance status, radius server will record the usage to the database.

13) Captive portal then allows user to connect to the Internet with all the authentication attributes from
the Radius server.

14) The Captive Portal will remember the attributes for the user. For instance, if one of the attributes is
time limit, the captive portal will remember the time limit for the user to access the Internet.

15) Once user has accessed the Internet according to the given time limit, the Captive Portal will
automatically disconnect the user. Then when user tries to browse the internet again the Captive
Portal will request a Username and Password again before allowing user to access the Internet.
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2 Activate Hotspot@worK on the MeshController

2-1 Enable Hotspot@worK on the MeshController

Hotspot@worK must first be selected in User Access Conditions on the MC.

Connect and login to the MC. From the Menu, open the Network Settings tabs page; click the radio button
for the Hotspot@worK option in the User Access Conditions section. See fig 2.1a below.

Click Save Settings at bottom of page

User Access Conditions: @ Open @ User Agreemenl (e Hotspot@work @ Customized Internet Access Controller server

MNetwiork Settings

s

el “ List of domains separated by commas. Users can access without
LAl R el ‘\ /‘ authentication{alled Garden) Clear this list ta return to default settings.

Fig 2.1a —Selecting Hotspot@worK
From the menu, open the Hotspot@worK tab page.

The Hotspot@worK tab page, you create hotspot managers and Cashiers to access the hotspot
management to create hotspot connection plan and create user accounts.

2.2 Create Hotspot Manager and Cashier from Hotspot@worK tab

Create Hotspot User
admin pt_mysti@compesx.coms admin = m Name : " -‘|
A .
tham kw_thami@compex.com.s admin E’. j v -
Password: | i

thamcashier e _tham@eomaes com & cashier Click ta Lagin |4 m

Confirm ‘-’ \l
Password . 4
" ~
Hotspobgwork Email : | |
L v
] =
Type: | Adrmin &

Create Hotspot User

Fig 2.2a —Hotspot manager creator

From Create Hotspot Manager box on the right-hand side of page, enter the following:

Name : Type the name of person this account will be created.

Password : Type in box a unique and secure password for this account.
Confirm Password : Retype the password as in the Password box above.

Email : Type email address of this person.

Type : Click the down-arrow button besides box and select Administrator or

Cashier status for this account.

Click Create Hotspot Manager will generate a login account for this person.
All account created are listed in the page on the left.

. . A .
To edit an account, click L for that account. To delete an account, click m for that account.
Hotspot manager then use the account created to login to Hotspot Management by entering the URL

address,
http://192.168.0.2/dashboard/hotspot (when access to MeshController)
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3 Hotspot Management

3.1 Log in to Hotspot Management

Hotspot manager use the created user name and password to login to the Hotspot Management to create
plans for voucher generation for cashiers.

English | SEPX
Sign into Hotspot
Lrser Mame || s‘c’min

Password ;|

Fig 3.1a —Hotspot login

Frepald

e

M Code PrepaidPlan Timelsed TimeRemain Packel Used  Packel Remain | Prited /NotPrinted  Usape Statiss  Viid Until Generated By

Print Status | AN Slatus v
= =

Usage Stabus: | A0 Status 4

Fan: | Al Plans b

i
Hnter of Codes | |

Pian: [ TY8Daytest v
Delote Seloctad Print Seloctod Hick Sslacted

Fig 3.1b —Pay service plan generation

3.2 Hotspot schemes

After login in hotspot management, you can select the following scheme type from the menu at the top.

= Prepaid
= Postpaid
= Office

= Guest

FPrepaid Office Repaort Document

Fig 3.2a —Hotspot management menu
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3.3 Creating Plan for Voucher Generation

Overview
1) Pay service access

a) First create voucher creation plans for operator to generate voucher easily and quickly.
Both prepaid and postpaid plans can be tailored from their respective list of parameters.
Multiple plans can be created for different connection time, charges, and various combinations.

b) To generate voucher, operator select Prepaid or Postpaid option.
Open generator page. Enter number of vouchers to create and select one of the plans.

¢) Operator can monitor and managed user connections status.
Prepaid and Postpaid users list are displayed in separate pages.
If list is too long, the search box lets operator to quickly retrieve the needed information.
Operator/Cashier can print out the voucher containing their access code and also control their
access duration in the network either by limiting the amount of access time or the amount of data

used.

2) Office and Guess access
Hotspot can be applied to office environment.
a) Setup office plan for staff connections requirements.
Connection parameters available are:

=  Maximum time usage,
=  Download/upload speed,
=  Maximum data access

For Guess plan only Download/Upload speed is available in selection

b) Network administrator from the generator page creates user account name and password for
staff access using one of the plans created.

¢) Manager can monitor and manage staffs from the Office and Guest list

* Note: Internet bandwidth sharing for hotspot service can be scaled up by using

bandwidth aggregation with multiple routers.
For setup details please refer to the Mesh@worK User’'s Guide manual.
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4 Prepaid Schema

Prepaid, means users pay first before access is allowed to access the hotspot service.
Administrator/Cashier print out the voucher containing their access code and the access duration or amount
of purchased access data or both depending on the plan type purchased.

[0 sDF4B2ZLUHOT
[ DisGwWPICIRAT
O

YhYEIILB0ONT

Packet
Remain

Printed / Not
Printed

Prepaid
Plan

G5-plan 0s 5m s 0KB 10 MB [ Noterinced T Onine ]
GS-plan 0s s s 0KB 10 MB [ prined ]
GS-plan 0s St s 0KB 10 MB [ e ]

Usage Status  Valid Until

Generated
By

Core

Print Status

Usage Status

Plan

I\
p
| Al Status
-
| Al Status

| All Plans

Delete Selected Print Selected Hick Selected

i
Mumber of Codes I\

P 5
an I\GS plan

Generate

Fig 4a —Prepaid tab page

4.1 Create Prepaid Plan

Prepaid plan allows you to create different custom ready to use plans for different user access limits vs
price offer. Using plan to generate voucher helps simplify the operation when creating the vouchers.

The 3 different plan types available in Prepaid are:

a)
b)
c)

Time Plan (access based on time limits)
Data Plan ( access based on amount data usage)

Time/Data Plan (access based on both tine and
data)

Follow these steps to create the plan:

8)

Choose Plan Type.

Give a name for this plan.

Set Maximum Time / Data.

(which selection box display depends on the Plan
Type selected).

Select the DL/UL speed.

Select a validity period from box.

This is the time period use to the compute the
expiry date and time for a newly created account.
Set the price to charge per access for this plan.

Press Create button.

Wagos Tty (i)

Dorwenicad Speed

v 18 kbps

Fian Type - | Time/Data

harme

Ml Db (W)

Lipsioonct Seneterd
W abciy Pesod
Price

Fig 4.1a —Creating Prepaid plan

When the plan is created, it would be listed at the left table, as shown on Fig 4.1a.

To edit the plan press “ and t o delete the plan press ﬂlﬁ

* Note: A plan that has created a voucher and is later edited, any change made will
also apply to the previously created voucher if it has not yet expired.
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32 kbps -

0.5 day o |

B4 kbps

256 kbps
334 kbps
512 kbps
784 kbps
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1.5 Mbps
|| 4 2Mbps
| 4 Mbps
& Mbps
Unlimited |

1 day
1.5 day
2 day
25 day
3 day
3.5 day
4 day
4.5 day
5 day
Unlumted




4.2

4.3

Prepaid List Prepaid Plan

Max Time Max Data Download Speed (kbps) Upload Speed (kbps) Validity Period Price Created At
TiaDaytest 120h Om O 10MB Unlimited Unlimited 5 days 1 07-1209:.08 E m
FreData - 1000 MB 1024 384 2 days 100000 07101767 E m
PT_Smmins [TULIE - 512 512 0.5 day 5 or-oa1z27  [2 m
PrePassi_240 20h Om Og 20 MB 1024 256 5 days 45000 07-09 0946 E m

Fig 4.1b —List of Prepaid Plans

Name : Plan name
Max Time (minutes) : Maximum amount of time user can connect to service.
Max Data (MB) : Maximum amount of download data limit for this service.

Download Speed (kbps) : Limit download speed. Step price to speed plan can be created.
Upload Speed (kbps) : Limit upload speed. Step price to speed plan can be created.

Validity Period : This is the selected period to compute the expiry date and time
for newly created account.

Price : Plan price setting.

Created at : Shows plan created time.

Generate Voucher with Prepaid Plan

Steps to create the voucher in the prepaid plan.

Gonerate
1) Click on Prepaid List, enter number of vouchers V]
to generate in No. of Vouchers entry box " e o
| e _=iai
2) Select a plan for the voucher to generate. i = | Data_Plani
3) Press Generate button to start create the | | TimaDataPlan

4) Prepaid list display the generated voucher details
including code username and password. Fig 4.2a— Generating Prepaid voucher

Prepaid List

The fig 4.3b below shows a list of created account in the Prepaid List tab page.

To delete an account in the list, press m:' icon for that account. To print the voucher, press H icon for that

-
account. And to kick user, press ~ Icon for that account.

Voucher

TTzer Mame CO3PEAHOMCEF
Password C3PE 60 QLICEF
Ilax Time 2h Om Os

Ilax Data - 4. 88 GB

Download Speedikbps) . 2043
Tpload Speed(kbps) 2048
Ezpiry Date - 11-27 10:38
Price : 2

Fig 4.3a—Sample Prepaid schema
generated voucher
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By marking the box on the left side on each account, administrator can then do a batch delete, print, and
kick action using the respectively buttons below the page: Delete Selected, Print Selected, and Kick

Selected.
P';I::i" ITJ::: :::1':?; P"';':;_:e’d"”‘ Usage Status  Validuntii  Cenerated
O] ODF4E2ZLUMOT  GS-plan  5mOs 14EKB 5,96 MB [ otprinted ) fame admin 14 N2 I
O DISGWPOCIRIT  GS-plan 0s 5m0s 0kB 10 MB aa &« gg;: admin B N T
O] PMYB4ZBOSNS  GS-plan 0s 5m s oKe 10MB oD & ) admin 14 N2 I
O MDFOBYZGUHO3  GG-plan 0s 5m 03 0 KB 10MB s e ) admin 1 N2 M0
[ ¥MVE2JLBOGNT  GS-plan 0s 5 0s 0KE 10 MB ggai admin | 2 [T

Delete Selected Print Selected Hick Selected

Fig 4.3b —Prepaid list

Code : Code is automatically generated when voucher is
created. It is both a UserName and a Password.

Prepaid Plan : Prepaid plan name.

Time Used : The amount of time user has used.

Time Remain
Packet Used
Packet Remain
Printed/Not Printed

Usage Status

Not Activated (Grey)
Online (Green)
Used (Blue)
Finished (Blue)
Expired (Red)

Valid Until
Generated By

4.4 Search Prepaid List

To search plan/Accounts, the following are search

: The amount of time remaining in voucher.
: The amount of data user has used.

: The amount of data remaining in voucher.
: When voucher is printed, status shows Printed in

green color and Not Printed in grey color.

: Voucher not used yet.

: User is currently using the voucher.

: User has used voucher and logged out.
: Voucher time has finished.

: Voucher has expired.

: Voucher expiration date and time.

: Operator's name in generated voucher.

options. Code ; [ :I
i -y

1. Search by user name. Print Statuz : | All Status ~ |

2. Search by print status = it

3. Search by usage status and s St | A St ¥

4.  Search by plan. i =

i i |

Plan: | All Plans » |

L A

Fig 4.4a —Prepaid List Search box
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5 Postpaid Schema

This is a credit payment access plan.

User pays after completed accessing the service.

Administrator and Cashier print out the voucher containing their access code.
Conditions and duration of access depends on the plan they purchase.

Prepaid Postpaid Report Document Feedback
Postpaid List Postpaid Plan
Name Max Time Max Data Download Speed (kbps) Upload Speed (kbps) Validity Period Price Created At Create Plan
checkout_early 2h Om 0s - 32 3z 0.5 day 1 08-30 15:57 “ m Plan Type+ | Data =)
\ Y
PT_50M - 50 MB Unlimited Unlimited 5days 20 07-1308:51 E m - ~
Name : | )
\ J
testhug 10h Om Os - Unlimited Unlimited Unlimited 1 07-0919:01 E m e .
Max Data (ME) | |
TS_Amins sm s - Unlimited Unlimited 0.5 day 5 07-0918728 (4 [m - 7
e —
ot 150000h Om 0s - Unlimited Unlimited 5 days 500 06-25 08:47 [Z [ | Covmios seeed | 32 kbps i)
. =N
Upload Speed : | 32 kbps ~ |
\ )
S —
walicity Period: | 0.5 day v
\ Y
- ~
Pricemts : | |
\ J
Create Plan

Fig 5a —Postpaid Plan page

5.1 Create Postpaid Plan

Like prepaid plan, postpaid lets you create custom plan
based on user access limit parameters and price offer. 64 kbps

Several such plans can be created with different access 178 kboe
limits and prices. m 266 khps

Using plan to generate voucher helps simplify the 384 kbps
. Plan T i !
operation. i — ;ﬁréﬁ :EPS
pE
Steps to create a plan in postpaid: N L } ?Eﬁ; "
; ' 2 Mbps
1) Select the Plan Type: Data or Time. Rl e 4 MI:-E;
2) Type the Name of the plan to create. 4| 8 hibps
) - . P - Downloed Speed: | 32 kbps X Unhmited
3) Select the Maximum Data or Time for the plan. =
(which selection box display depends on the Upiosd Speed: | 32 kbps 7 (050 |
Plan Type selected). | ; 133,
4) Select the download speed and upload speed for Validty Pericsd . | 0.5 day v - 1.5 day
each plan. = gg?’a
5) Select the validity period from the box. Price 448 : 3 day d
This is the time period use to compute the expiry | | 3.5 day
date and time for a newly created voucher. 4 day
6) Select the time or data usage unit price. : ' ;:;‘af
Time unit price is, per minute. Fig 5.1a —Creating Postpaid plan Un;,,-?;,;ed

Data unit price is, per Megabyte.
Press Create button.

When the plan is created, it would be listed on the left side of the table, as shown on Fig 5.1b.
To edit the plan press E and to delete the plan press |'|'|ﬁ

* Note: A plan that has created a voucher and is later edited, any change made will
also apply to the previously created voucher if it has not yet expired.
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Postpaid List Postpaid Plan

Max Time Max Data Download Speed (kbps) Upload Speed (kbps) Validity Period Price Created At
checkout_early 2h 0Om Os - 3z 3z 0.5 day 1 08-3014:47 E 'm-]]']
PT_G0M - 50 hB Unlirmited Unlimited A days 20 07-13 08:51 E m
testbugy 10h Om O0s - Unlimited Unlimited Unlimited 1 07-0818:01 E m
TE_A&mins am 0s - Unlimited Unlimited 0.5 day 13 07-0918:28 E m

Fig 5.1b —List of Postpaid Plans

Name : Plan name
Max Time (minutes) : Maximum amount of time user can connect to service.
Max Data (MB) : Maximum amount of download data limit for this service.

Download Speed(kbps) : Limit download speed. Step price to speed plan can be created.
Upload Speed (kbps) : Limit upload speed. Step price to speed plan can be created.

Validity Period : This is the selected period to compute the expiry date and time
for newly created account.

Price : Plan price setting.

Created at : Shows the plan created time.

5.2 Generate Voucher with Postpaid Plan [ Gewms

Following steps to generate vouchers for postpaid. e
1) Click on the Postpaid List button. [

2) Type the Name and Password Pasiwind

*- Name cannot have space. Use underline. [

*- Password length 8 to 15 characters and can E ne
consist of letters and/or numbers. | seraEmaa: [
3) Enter the Email address. %mmam Uoaid -
4) When Send Email box is check, staff will receive -
an email when account is created. s | checkoul_eatly -
5) Select the Payment Status. [ E—
Default is Unpaid. If customer pays on receiving the ote : |

voucher then select the Paid status instead.

6) Select a Postpaid Plan. _ m

7) Press Generate button to create the voucher. Fig 5.2a —Generate Postpaid
5.3 Postpaid List

The fig 5.3c below shows a list of created account in the Postpaid List tab page.
To email to the user press u to delete the account press mﬁ and to print the voucher press H,

To print the invoice press = , and to kick the user press ﬂ'-'l.

Sample invoice shows the charges after 1 hour access (0.0167/min x 70 mins).

Voucher Invoice
Tser Mame - Tatmes
Password : abed1234 User Name : Jammes
Moz Time - 1 Om O Pazzword abrcd1234
Tla Diata - - Time Used : Thr 10m 13
Dowriload Speed(kbps) - 2048 Packet Tsed : -
Upload Speedikbps) 2048 Trice 1.163
Expiry Date - 11-27 1023
Price 0.0167min
Fig 5.3b —Sample Postpaid schema

generated invoice
Fig 5.3a —Sample Postpaid schema
generated voucher
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By marking the box on the left side on each account, administrator can then do a batch delete, print, pay,
kick or email action using the respective buttons below the page: Deleted Selected , Print Selected, Pay
Selected, Kick Selected, and Email Selected.

Postpaid List ) Postpaid Plan

Name Password Postpaid Plan J::: P’g‘:;‘:;d""t P;:’:::‘ Usage Status  Valid Until Ge“;;“d
[0 ogstest!  gstest!  checkout_early 126?5:.” - m “ gg'gé admin TETET R m
O James 123ameswh  PT_SOM zguim 5055 MB T T admin 1 A W T
O #ice eweerez  PTsom MM imswe  QEEEED 0 GIETED GEID 0 i e b (0
O ool sstondw P OT xmeswe  QEEED  @ETTD e admin e K B T
Fig 5.3c —Postpaid List

User Name : Log in user name

Password : Log in password

Plan : Type of plan created

Printed/Not Printed : When voucher is printed, status shows Printed in green.

Otherwise, status shows Not Printed in grey.
Payment Status : Operators can change the status to Paid when the user has paid.

Usage Status:

Not Activated (Grey) : Voucher is not used yet.

Online (Green) : User is currently using the voucher.
Used (Blue) : User has used voucher and logged out.
Expired (Red) : Voucher has expired.

Valid Until : Voucher expiration date and time
Generated By : Name of operator generated the voucher.

5.4 Search Postpaid List

To search plan/vouchers, the following are search

options. gl i)
A, -

il &

1) Search by user name. SR —— =)

2) Search by payment status. s A

1 M By |

3) Search by printed status and pssgestatus | A Sratug =\

4) Search by plan. 5 -

o Ny

Plan: | All Plans |

-
.
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6 Office Schema

Office setup lets you create staff access account and management.
Like pay account, plans can be created to facilitate generate different staff access account requirements.

Frepaid Fostpaid i Report Document Feedback

MName Max Time Max Data Download Speed (kbps) Upload Speed (kbps) Validity Period Created At Create Plan
PT_office - 500 MB 1536 1536 Unlimited vs-051540 [ 1 Plan Type | Tirme/Data =
~ —
test100 1h 40m 03 100 MB Unlimited Unlimited Unlimited or-o31611  [@ T . ~
Maime I\ j\
'l ™
Maz: Time (mins) | |
. A
i a
Macx Data (ME) | |
. A
s Y
Download Speed | 32 kbps v |
h -
. ™
Upload Speed: | 32 kbps v |
h -
' ™y
walidity Period |\U & day ™ |

.

Create Plan

Fig 6a —Office Plan

6.1 Create Office Plan

Like the other plan, office plan lets you create custom plan for staff access.

Several such plans can be created with different access limits.

Using plan to generate account helps simplify the operation.

Steps to create an office plan:

Flen Type: | Time/Dala | |
1) Select the Plan Type: Time/Data, Data or Time. Hame - | &
2) Type the Name for the plan to create.
(No spaces allowed, use underline instead) e Tima rinay .| !
3) Select the Maximum Time and/or Data for the plan. Wisoc Datn (MED - |
(which selection box will display depends on the Plan
Type selected). Dowrioad Spesd: | 32 kbps b
4) Select the download and upload speed for each plan.
5) Select a validity period from the box. Uttond peed - | 2 2hpa -}
This is the time period use to compute the expiry date :
Waldity Feriod: | 0.5 day L

and time for a newly created account.

Fig 6.1a —Create Office Plan

Press Create button.

When the plans are created, it would be listed on the left side of the table, as shown on Fig 6.1b below.
To edit plan, press “ and to delete plan pressr!'ﬁ?I on the respective item.

* Note: A plan that has created a voucher and is later edited, any change made will
also apply to the previously created voucher if it has not yet expired.
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Max Time Max Data Download Speed (kbps) Upload Speed (kbps) Validity Period Created At
Phyuthe 500 MB Unlimited Unlimited 0.5 day 09-06 09:07 [" m
Fhuot 500 MB 1536 1536 0.5 day 09-06 09:07 [" m
Silu gh 0m 0s 2048 2048 0.5 day 09-06 09:06 [" m
Fig 6.1b —List of Office Plans
Name : Plan name

: Maximum amount of time user can connect to service.
: Maximum amount of download data limit for this service.
: Limit download speed. Step price to speed plan can be created.

: Limit upload speed. Step price to speed plan can be created.
: This is the selected period to compute the expiry date and time
for newly created account.

: Shows the plan created time.

Max Time (minutes)
Max Data (MB)
Download Speed(kbps)
Upload Speed (kbps)
Validity Period

Created at

6.2

Generate Accounts using Office Plan

Following steps is to generate accounts.

Create Plan

1) Click on the Office List button.
2) Type the Name and Password
*- Name cannot have space. Use underline.
*- Password length 8 to 15 characters and
can consist of letters and/or numbers.
3) Type the Email address.
4) When Send Email box is check, staff will
receive
an email when account is created.
5) Select the Office Plan from the list
6) Press the Generate button.

- -
Mame : | |
. J
s ~
Download Speed : | 32 kbps | |
. ./
s ~
Upload Speed : | 32 kbps ~ |
. ./
- -
walidity Period: | 0.5 day v |
. L
Create Plan

Fig 6.2a —Generating Staff Account

Using Generate account box only generate one account at a time. When many accounts are to be
generated, create a list in a file. Then use the Import Accounts selection at the top right of Office List
page to upload it. Refer to fig 6.2b as shown below by the red arrow =

Prepaid

Postpaid

Printed / Not
Printed

Office
Plan

Time
Used

Packet

Password Used

Usage Status

phyuthe  abed1234
SL abod1234

w1981 abcd1234

FT_office
test100

test100

26314 MB

oke

oke

unlimited

Unlimited

Unlimited

1380

abcd1234  festion oK

Unlimited

Document

Valid Until Generated By

- Mame : )
aimin 1 I kg 2 T - z
- ~

admin ST Print Status - | Al Status 3
= - -~

adrin ey feed kel % T || pavment status - [ a0 statvs v)
admin TR ( A
Rl = ol Usage Status : | All Status a)

- ~

Plan: | Al Plans v

\AlPans &)

Fig 6.2b —Importing accounts

The file is of text format with each field separated by a tab as show below.

Name Password Email_addr

Usernamel passl <email address>
Username?2 pass2 <email address>
Username3 pass3 <email address>

Compex Hotspot@worK rev1.04 (Copyright)
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<plan_type>
<plan_type>
<plan_type>

14



6.3 Office List

The fig 6.3b below shows details of created accounts in Office List. To email user presst’g, to delete

] -
account pressmﬁ and to print voucher pressﬂ. To print invoice pressH and to kick user pressyl'.
Alternatively, by marking the box on the left side on each account, administrator can then do a batch
delete, print or kick using the “selected” buttons below page for these accounts.

Voucher

User MName Remy2

Password abcd1234

Mfax Time -

Mlas Diata 48.83 GB

Download Speed{kbps) 102400

Upload Speedkbps) : 102400

Expiry Date 10-26 0348 Fig 6.3a —Sample Office schema generated voucher

[ ] Name Password ?,T;Ie lTl::: P::::t P";:;::e’:ﬂ Usage Status Valid Until Generated By

O phyuthe abcd1234 PT_office - ma4ne EEEED @I unimted  admin iy 1 B N2 T
O sL  abed1234  testioo 0s soszave @EEED @D Vrimited admin ) ) ki N [0
O 1981 abed1234  testioo 0s 0KkB [ NotPrinted ] Unlimited — admin 1 | & % T
O 1980 abed1234  testioo 0s 0KkB [ NotPrinted ] Unlimited — admin 1 | & % T

Delete Selected Print Selected Kick Selected Email Selected

Fig 6.3b —Office List

User Name : Log in user name

Password : Log in password

Office Plan : Type of plan created

Time Used : The amount of time user has used.
Packet Used : The amount of data user has used.

Printed/Not Printed : When voucher is printed, status shows Printed in green.
Otherwise, status shows Not Printed in grey.
Usage Status:
Not Activated (Grey) : Account is not used yet.

Online (Green) : User is currently using the account.
Finished (Blue) : User has used account and logged out.
Expired (Red) : Account has expired.
Valid Until : Account expiration date and time
Generated By : Name of operator generated the voucher.
6.4 Search Office List L s
Code : If )
To search plan/Accounts, the following are search s =
options. Prirt Status : |:A|| Status V:I
1 Search by user name. R IKAII Z ”‘I
: i
2 Search by usage status. SRR fatus
3. Search by print status and s |/ All Plans v.\l
4 Search by plan. . £

Fig 6.4a —Office List Search box
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7 Guest Schema

Guest account is for visiting guest and temporary staff wants to access the Internet.
Guest plan can be created from three available parameters: Validity Period, Upload and Download speed
restriction.

Prepaid Postpaid Office Report Document Feedback
Guest List GuestPlan
Download Speed (kbps) Upload Speed (kbps) Validity Period Created At

RD_Test2 Unlimited Unlimited Unlimited 06-26 18:43 Z 1m Name - [ !
\ -
RD_Test Unlimited Unlimited 5 days 06-25 08:39 Z 1m ————————
Dowvrload Speed: | 32 kbps v |
~N,
25—
Upload Speed - | 32 kbps v |
R —
S —
walidty Period : | 0.5 day v |
R —

Create Plan

7.1 Create Guest Plan

Like the other plan, Guest Plan lets you create custom

plan for visitors and guest access. Create Plan
Several such plans can be created with different access

limits. hlame : I/ \I
Using plan to generate account helps simplify the - -
operation. Download Speed ; |:32 kbps V:|
Steps to create a Guest Plan: - -
Upload Speed : |\32 kbps V/|
1. Type a name for this plan. P .
(No spaces allowed, use underline instead) Walicity Period : I\D_E day v/|
2. Select the download and upload speed for the
plan to create.

3. Select a validity period from box. i
This is the time period use to the compute the expiry Fig 7.1a —Create Guest Plan
date and time for a newly created account.

Press Create button.

When the plans are created, it would be listed on the left side of the table, as shown on Fig 7.1b below.
To edit plan, press E and to delete plan pressrﬂ;ﬁI on the respective item.

* Note: A plan that has created a voucher and is later edited, any change made will
also apply to the previously created voucher if it has not yet expired.

Download Speed (kbps) Upload Speed (kbps) Validity Period Created At
RD_Testz Unlimited Unlimited Unlimited 06-2518:43 Z 1m
RD_Test Unlimited Unlimited 5 days 06-25 08:39 Z 1

Fig 7.1b -List of Guest Plans
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Name : Plan name
Download Speed(kbps) : Limit download speed. Step price to speed plan can be created.
Upload Speed (kbps) : Limit upload speed. Step price to speed plan can be created.

Validity Period : This is the selected period to compute the expiry date and time
for newly created account.
Create at : Shows plan created time.

7.2 Generate Accounts using Guest Plan

' ™
Following steps is to generate accounts. eme: )
' ™
1) Click on the Office List button. Password: | J
2) Type the Name and Password Pian: [ RD Test @ |
*- Name cannot have space. Use underline. ™ =
*- Password length 8 to 15 characters and can f N
consist of letters and/or numbers. .
3) Type the Email address. pete
4) When Send Email box is check, staff will receive L. y.
5) an email when account is created.
6) Select the Office plan from list

Fig 7.2a —Generate Staff Account
Press Generate button.

7.3 Guest List

The fig 7.3b below shows details of created accounts in Guest List. To email user pressu to delete
-
account pressn'ﬁ=| and to print voucher pressH To print invoice press"—' and to kick user pressv

Alternatively, by marking the box on the left side on each account, administrator can then do a batch
delete, print or kick using the “selected” buttons below page for these accounts.

Voucher

Tser Mame : pt_test
Password abcd1234
Download Speedikbps) 102400
Tpload Speedikbps) 102400
Ezpiry Diate 11-24 1012

Fig 7.3a—Sample Guest schema
generated voucher

" GuestList | GuestPlan

[ ] Password Guest Plan Valid Until Generated By

O rd_guest password RD_Test2 Unlimited admin |¥| q m]T]
O rd_test2 abcd1234 RD_Test2 Unlimited admin = q m]T]
O TTTO001 TTTO001 ROD_Test2 Unlirited tham = q m
O rd_test password RD_Test2 Unlimited admin = q m]T]

Delete Selected Print Selected Kick Selected

Fig 7.3b —Guest List
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User Name : Log in user name

Password : Log in password

Guest Plan : Type of plan created

Valid Until : Account expiration date and time
Generated By : Name of operator generated the voucher.

7.4 Search Guest List

To search plan/Accounts, the following are search

options.
e ™y
1. Search by user name. Mame : | )
2. Search by plan. . .
Plan ; IKAII Plans Vj|

Fig 7.4a —Guest List Search box

8 Generate Report for all Plan Types

The Report tab page lets you generate report of past and current accounts of all plan types.
To generate reports, open the Report tab page from the menu and select the starting date.

Report

- N ~ P ~N ~
From ;| 2012-09-05 || 0000 (% | To:(2012-09-05 I| 2358 & | Generate
N AN o’ A AN /

Name PlanType PlanName IpAddress Mac Address Status Interface Checkin Time LastSeenOn Host RSSI Download Upload “

-

Mame: |
.
—

J

Mac Address @ |
\

-

o Address - [
-

VALV

Host :

.
pE——

Usage Status : \\AH Status ~
e

ZJAN

SN

Plan Type: [ All Plan Types -

RN

e
Intertace \\AH Interface S

A

Fig 8a —Report tab page

Click the From box, a calendar will pop up, select the date then the starting time in the Time box.
Next click the To box, another calendar pops up. Select the end date, then the ending time in the Time
box.

Click the Generate button to display the results.
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r ™y o i 4
From { 2012.09-05 ]l\nnznu ¥ |To:(2012-0905 JEED cenerate

Name Ip Address Mac Address Status Interface CheckinTime Last See

Fig 8b —Report generator

Below is a sample of the generated report.

- ATl - - ATl -
From :|2012-09-05 || 00:00 » |To:|2012-09-05 I| 23:59 v | EECEEET
b AN - e AN -
Name L) FIED) Ip Address Mac Address Status Interface Ch_el:kin ek Host RSS| Download Upload
Type Name Time Seen On
D0-80-48-65- 09-05 0905 .
rd_test Guest ROD_Testz101.5816261 — o0 (D O Da40 gy Tianvee  MA OMB  E.63IMB
00-80-48-65- m P 09-05 09-05 205.8
rd_test Guest RD_Testz 101.58.16262 — | o0 = DE43 Dges  Phodhe N 1.24mB S o
D0-80-48-B5- 09-05 0905
rd_test Guest RD_Testz 1015816286 — 00" (D O Da-25 Da46 Phyuthe M  431.7KB 42.2KB
D0-80-48-BF- 09-05 0905
rd_test Guest RO_Testz 1015816288 — o (D O Da27 1335 TS3A4  MNiA  3049MB 3.12MB
) : 00-80-48-6F- m P 09-05 09-05
BDF4BZZLUHOT Prepaid GS-plan 101.68.16273 ~ 00 = a0 1045 TSEA 53 317KB 129KB
D0-80-48-BE- 08-05 sk
rd_test Guest RD_Testz 1015816282 — " (MELSD O 1341 © ebinadnen MA ST34MB 5.53MB
D0-80-48-B5- 09-05 0905 267.4
rd_test Guest RO_Testz 1015816284 — 507" (D O 1507 1238 Phyuthe  MiA  162MB T L
rtest  Guest RD Test2 1015816285 "0 0% QIR e DEFAULT  Mi& 1171MB 422MB

Fig 8c —Sample of generated report

Using the Search box, administrator can filter to view only the selected account info in the report.
The following are the search items for the report.

Name : User account name . .
MAC address : MAC address of user's Mame:: | )
connecting device. P .
IP address  : IP address of user's connecting Mac Address: | )
device. ~ .
Usage status : Accounts that are still online or Ip address - | ), Onling
Finished, Used and Expired - ~ Used
Plan Type : Accounts that are from Prepaid, Host: | ) Finished
Postpaid, Office or Guest types. - Expired All Plan Types
] - . Usage Status : | All Status Prepaid
Interface : Access is from ereless or . ~ Postpaid
Ethernet connection. Flan Type - [A” Plan Types Guest
All Interface
Interface : (AII Interface Wireless
Ethernat

Fig 8d —Report search box
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