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CW500+W300AP user guide

1. The topological graph

There are two ways we can use this CW500, one is
straight-through connection method, and another is bypass
connection type. The bypass connection is recommended. Here is the

topological graph.
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2. How to login to the management page of CW500

Connect your computer to the CW500, then config a static IP for

you local area network card, like this. If your computer’s OS is win
7.please follow the steps bellow.
Click Control panel->Network and Internet->Network and
sharing center->Change adapter settings—>Local area network
connection (Right click) ->Properties>Internet protocol
version 4(TCP/IP V4)

.
Internet Protocol Version 4 (TCP/IPvd) Properties R

General

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

Obtain an IP address automatically
@) Use the following IP address:

IP address: 192 . 168 . 10 . 100
Subnet mask: 255 ,255 .255 . 0
Default gateway:

i b zies NG oo ey ol o e o oL
Jotain DINS server aadress automatcally

@ Use the following DNS server addresses:

Preferred DNS server:

Alternate DNS server:

Validate settings upon exit M}

[OKJ[Cancelj

J

Then open a web browser, login to the management page, you can
choose the language.ipnput “admin” both for the username and
password.



WWW.ip-com.com.cn

Language English v
T

Usermame

Password

Login Cancel

3. How to change the login IP for CW500

Q:Why do we change the login IP for CW500?
A: We do this for convenience. some times in a network there are a lot
of devices,such as manageable switches, we need setup multi
equipments by connect computer to one interface on core device, and
change other devices’ network segment into the same.
Click Network—~>Interface Settings, change the IP
address,Gateway, Primary DNS Server and AP DHCP server.

_—
#
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MNGhE R LEE VLAN Config  LIC

Interface Management
Status

IP Address | 192.166.0.5 |
Network
Subnet Mask 255.255.255.0
Wireless Gateway | 192.168.0.254 |
Primary DNS Server 192.168.0.254
Tools v I I

Alternative DNS Server

AP DHCP Server

Start IP |1921asn2 I

End IP |192.168.D 150 |




4. How to check the device info

Click status, you will see device status and running status. In this
window you can check the IP address, firmware version, managed Aps
and connected clients.

Device Status 5 i Status

Status
Interface Status [ LANT [ 4LANZ [ JLANS [ JLANA [ JLANS
MNetwork
Running Time 39m Sds
Wireless IP Address 192.168.0.5
MAC Address 00:BO:C6:32:ED:48
Tools
Firmware Version W1.0.0.4
Device Model CW500
LIC Status Mot Authorized: Allowed to manage AP(s):64

Device Status Running Status

Status

CPU Usage 2%
MNetwork

Memery Usage 33%
Wireless Managed Aps 0

Connected clients 0
Tools

5. How to set SSID you want for your wireless signal

Click Wireless>SSID->Add SSID,
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_m AP Management Wireless Client AP Alarm

e

Status

Search:
Network

ID SSID(Edit) Status Encryption VLAN Action

Wireless
" (o]

Tools




It will pop up a window, input your SSID, Encryption type and key. If
you have divided VLAN in you switch, please check Enable, and input
VLAN ID,this part will be discuessed in later chapter.

SSID Q
«#| Enable
SSID your SSID
Encryption Type None v
Key WPA-AES
WPAZ2-AES
Hide SSID
Enable
VLAN ID 1000
Save Close

After that you will see your SSID in the main page
1IP-COM.

_m AP Management Wireless Client AP Alarm

Status

Search
Network
ID SSID(Edit) Status Encryption VLAN Action
Wireless 1 your SSID Enable WPA-AES Disable [x]
Tools Add SSID
How to set W300AP

Wirelss>>AP Management

W300AP can provide 4 SSIDs ,you can use 4 SSIDs with a same name, or you can use them
different ,in this document we use four different SSIDs .The CW500 can modify AP in batch .but in
this document we just use one AP ,so we just click the name(unknow as default).see as

bellow .change the AP description ,for example where or who use this AP.



AP Settings

PH SSID Config  Radio Config  Timing Reboot

—AP Parameter

AP description office room (AP location description)

IP address 192.168.10.94

LED config ¥ Enable

Save Close

Then config you SSID

AP Settings &
M Radio Config Timing Reboot
—SSID

Select SSID1 test-0 v

Select SSID2 test-1 v

Select SSID3 test-2 v

Select SSID4 test-3 v
Disable
test-1
test-2 Save Close
fest-3

Config the radio parameter, like Bandwidth control ,Access limit ,power config ,channel.




AP Settings |
Basic  SSID Config Timing Reboot
Radio Settings-
Radio band || Disable 2.4G
Bandwidth control 20M v
Access limit 128
Power config 100% v Current power19dBm
Channel Auto v | Currentchannel3
Save  Close
L d

Timing reboot(this function will keep the AP in a good working condition)

AP Settings x|

Basic SSID Config Radio Config

Timing Reboot-

Timing reboot [_] Enable

Reboot time 04 v 00 v

Week (Z] Mon. [] Tues. [] Wed. (O] Thurs. [ Fri.
() Sat. [] Sun.

System Time 2011-05-01 00:16:34

Save Close

"

After those steps ,you have successfully configured this AP ,in the following picture ,you can see
that clearly.
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SSID FGATELENENENIE Wireless Client AP Alarm

Current managed Aps[']
Status
Network
ID Description (edit) MAC IP
Wireless
Tools 1 officeroom  00:B0:C6:34:7C:28 192.168.10.94

Modify in batch Reboot Upgrade

Search:

Fimware (7 Al

SSID Channel Status ¢
Version Select

test-0
test-1

i V1.0.0. 0
s 13 Online 300vV1.0.0.1 [
test-3

Restore to factory default Delete



4 How to check wireless clients

Wireless>>Wireless Client
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SSID AP Management RUIECESYEIENE AP Alarm

Status
Search:

Network

ID P MAC Status (o ssiD
- Point

Wireless
1 192.168.5.102 24:0A:64:F8:FB:23 Online office ro... IP-COM_347C28

Tools 2 192.168.5.101 C0:63:94:D8:C9:6F Online office ro... IP-COM_347C28
3 192.168.5.106 60:21:C0:5F:7F:C2 Online office ro... IP-COM_347C28
4 192.168.5.108 48:D7:05:03:15:5F Online office ro... IP-COM_347C28
5 192.168.5.109 6C:3E:6D:29:3D:C8 Online office ro... IP-COM_347C28
6 192.168.5.110 08:7A:4C:8C:09:79 Online office ro... IP-COM_347C28
74 192.168.5.107 9C:C1:72:F9:D2:BA Online office ro... IP-COM_347C28

5.how to config VLAN

Network>>VLAN Config
(In this document ,because | don’t have router or lay-3 switch that support VLAN ,so | can’t
describe this in detail )

VLAN Config

VLAN setting

L

WVLAN ID 10,20,30 (Erxample: 3-10,12)

Interface number [ Interface 1 |[#] Interface 2 |[] Interface 3

[ Interface 4 || Interface & 3







6.how to check running status,and managed AP numbers

Status>>Running Status

you can see the managed APs and Connected clients.
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Device Status Running Status

Status

CPU Usage 3%
Network

Memeory Usage 33%
Wireless Managed Aps 1

Connected clients 1
Tools

7.how to change the login user and password

Tools>>User management
you can change your username and password.

User management

Old usemame

Old password

New usemname
New password

Confirm new
password




8.How to upgrade the AP through the CW500

Tools>>AP Firmware Upload>>i%# 3 f4>>Upload
Choose the file in your computer(‘i%# 3 ‘means choose your file),then upload.
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Time Settings Device Mail Config M: Logs User

Status

Upload AP Firmware RN | RN

Network

Upload
Wireless ID Firmware Type Firmware Version Action
Tools

9.how to backup the configuration file

Tools>>config management >>Backup
Backup you configuration ,this is quite useful if you have many devices or when you restore this
device to factory default.
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Time Settings Device Maintenance E&OILEENENEUTNIM AP Firmware Upload Logs User management

Status

Restore Config BRI | iR Restore
Network

Backup Config Backup
Wireless

Restore to factory default

Tools



10.trouble shooting

Tools>>Logs

If you can't get you AP online ,you can see the system logs which is very halpful

Time Settings Device Mai Config Manag AP Fi Upload User management
Status
Index Time Type Content
Network
11 1
1 230 12503 Alarm APState:unknow (mac=00:b0:c6:34:7¢:28,ip=192.168.10.94) link up.
MREeSs 2011-05-01
2 00 1-2{;3 Event AP RUN State: AP(WTP[0]:mac=00:b0:c6:34:7c:28,ip=192.168.10.94) come to RUN State
Tools 3 2011-05-01 Eveit AP DataCheck State: AC Success Sending Change State Event Response to
v
00:12:03 AP(WTP[0]):mac=00:b0:c6:34:7¢:28,ip=192.168.10.94)
i 2011-05-01 Event AP DataCheck State: AC Received ChangeState Event Request Message from
00:12:03 AP(WTP[0]):mac=00:b0:c6:34:7¢:28,ip=192.168.10.94)
5 2011-05-01 Event AP Configure State: AC Success Sending Configure Response to AP
00:12:03 (WTP[0]):mac=00:b0:c6:34:7¢:28,ip=192.168.10.94)
s 2011-05-01 Event AP Configure State: AC Receive Configure Request from
00:12:03 AP(WTP[0]):mac=00:b0:c6:34:7¢:28.ip=192.168.10.94)
7 2011-05-01 Event AP Join State: AC Success Sending Join Response to
00:12:03 AP(WTP[0]:mac=00:b0:c6:34:7¢:28.ip=192.168.10.94)
8 2011-05-01 Event AP Join State: AC Receive Join Request from AP
v
00:12:03 (WTP[0]):mac=00:b0:c6:34:7¢:28.ip=192.168.10.94)



