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Introduction

m QOverview

Thank you for purchasing our Skype DECT product. Mipe that you spend many
happy hours in using it and chatting with SkypettWhe V500DS you can make
landline calls and Internet calls using Skype™,@Qut and SkypeVoice mail.

A landline call is a call between two telephone Isubscribers.

A Skype™ call is between two registered Skype ™ susEnese calls are free of
charge.

A SkypeOut call is made via the Internet to anmady telephone number
anywhere in the world using the Skype™ software.

Skype Voice mail allows you to send and receiveewiail messages and record
a greeting.

This user manual will help you get the most outarfidling the different calls and
learning how to navigate the handset menu.

m Features

Key Features

Access Skype network without even turning on the PC
Proven DECT technology to deliver clear digital coomication

Incorporate most of Skype feature like VoicemadJlEorwarding, SkypeOut/In
services

Dual-phone: Calling on Skype and PSTN is on theeshandset

Handsfree Speakerphone / LCD Backlight / KeypadkBgitt enhanced features

Call Features

1.5" color LCD with Skype GUI
Skype buddy list

SkypeOut/In support

Call forwarding from Skype to PSTN

Skype Voicemail
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Call Waiting
Skype User profile
Handsfree Speakerphone

LCD backlight
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Installation and Basic Functions

m Package Content

The contents of your product should contain thiv¥ahg items. For any missing items,
please contact your dealer immediately.

» 1 cordless V500DS handset

e 1V500DS base

* 1 power supply for the base station
» 1 Ethernet cable

* 1 telephone cable

* 2 batteries (AAA; rechargeable)

* 1 User Manual

» 1 Easy Start Guide
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m The Handset and Base Unit at a glance

Left Key

Press to enter menu and sujb-
menu mode;

Press to confirm selection;

With the key “*” to lock or
unlock the keypad;

Call / Recall Key

Press to begin and answeer
telephone call.

You can activate Recall
function if your phone is
connected to a PABXr if
you use Select Services.

Press to transfer an outs

Scrolling Button

Press during programming
to move through the menu;

] 4

wd
Press during a call to pars |
change the volume in the o

earpiece.

Speakerphone Key

Press to turn the
speakerphone ON/OI

Right Key

Press to enter phonebook
menu;

Press during programming
to go back to the previous
option;

Press to clear digits from
the display.

End /On-Off Key

Press to end a telephone
call.

Press and hold 2-3
seconds to switch the
handset on / off ;

INT Key

Press to make an intercom
call (if you have more than
one handset).

s 2 03 |
x5 imoB
s Handset Locator Button
Tov 8 w29 -
.‘ _+0‘ #;~ ' Press this to make the

handset ring, if you cannot
remember where you put it
press it again to stop the
handset ringing.

Charge Light

The CHARGE light comes
on when the handset's
batteries are being charged.

Note: Before you can use the
handset to make calls for the first time
you will need to fit and fully charge tt
batteries for 15 hours.

Network Light

The Network light comes
on when you have a
connection to the Ethernet.

In UseLiaght

The IN USE light comes
on when you place calls.
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s How to Install the Base

1. Connec®zon the base to a LAN (Local Area Network) port aurybroadband
connection (modern, router, hub, switch etc.) usivegprovided Ethernet cable.

2. Connect the power adapter to an active powdetoahd connect the power port
on the base to the power adapter (9V, 500 mA).

3. Connec’® on the base to a telephone socket (if availabdé&)guthe provided
telephone cable.

m How to Install the Handset

1. Push the top of the battery compartment coverthen back of the handset
downwards.

2. Insert the two batteries provided with the hamndsaking sure that their plus and
minus ends are facing the same way as shown iilltis&ations on the sides of

the battery compartment.

3. Slide the battery compartment cover shut.
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m Important Safety Information

People with a heart pacemaker should consult twsitor before using the telephone.

If you wear a hearing aid, you should note V500D8ks by transmitting radio waves
between base and handset that may cause a humaigeg n

1.

DO NOT clean any part of your phone with benzene, thiroreother solvent

chemicals, which may cause permanent damage to pfwame. This damage is
not covered by the Guarantee. When necessary, deaith a damp cloth.

Cleaning it with a wet cloth may give you an elecshock.

DO NOT use this equipment in places where volatile olasipe materials may
be present.

DO NOT let the base unit get wet. Electrical equipmemt cause serious injury

if used while you are wet or standing in water. NER/use your phone during a
thunderstorm. Unplug the base unit from the teleghiine and the mains socket
when there are storms in your area. Damage cayskghining is not covered by

the Guarantee.

The V500DS will produce a certain amount of héating operation. For this
reason it is recommended that this equipmeMi@T placed in direct contact
with antique, veneered or delicate furniture swefac

DO NOT dispose batteries with normal household waste, mawen them, or put
them where they could get punctured.

The V500DS DECT phone emits radio signals whiohld interfere with other
electronic equipment, computers, radio, TV setckloadio alarms, etc. A
distance of at least one meter should be maintdieésleen V500DS base station
and other equipment. This will minimize the risksoich interference.

When you do not need to carry your handsetsnardeave them on the base unit
or charger pod, to keep the batteries charged.

If you hear a warning tone as move around duwaiegll, and/ or the sound in the
earpiece becomes faint or distorted; you may baggout of range of the base
unit. Move nearer to the base unit within 20 sespndhtil the tone stops.
Otherwise your call may be cut off.

The base unit should be placed on a level seirfaa position where:

* The mains adapter plug will reach a 230 V AC swattimains supply socket;
never try to lengthen the mains power cable.

» The telephone cable will reach your telephone dioeketor extension socket.

* Itis not close to another telephone, this caneaadio interference.
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* Itis not close to a sink, bath or shower, or angrehelse where it might get
wet.

* It is not close to other electrical equipment, ded, washing machines,
microwave ovens, TVs, fluorescent lights, etc.

Caution! Risk of explosion if an incorrect type replaces battery. Dispose of
used batteries according to the instructions.

m Getting Started with Skype

You can configure your V500DS with an existing S&yaccount during the first-time
installation or you can optionally create a new [@kyccount. You only need a Skype
username and password defined by you to create@aoeount.

Create a New Skype Account

If you do not have a Skype account, follow therimstion below:
- fj . -
1. In standby mode, press Ri¢—! key to enter Sign-in page;

2. Use Scrollln( button up / down to highligh€reate new account press Left

\ key to select this item;

3. Use keypad to enter the Skype name, press ﬂﬂ(ey to clear the incorrect
character, press LEL key to confirm your input.

4. Use keypad to enter the password, press I,@"nkey to clear the incorrect

r“\
character, press Le.=! key to confirm the input, you are asked to repbat
password by entering it again.

5. You are then directed to the Skype Agreemet Snsolllng button up / down
to read the entire text, then press l\\‘ i key to accept.

Notes:

. Press; é‘m*‘ key continuously to switch between the input mdthoabc (lower
case), ABC (upper case), 123 (digit), Abc (all).

e Press=! .'I button to input punctuation marks when enteringry®kype account.

» Skype names can be 6 to 32 characters. You caanysmix of upper and lower
case characters, numbers and punctuation markscfmot use spaces and your
name cannot begin with a number or punctuation nlatke name is already in
use, you will be prompted to try another name.

Page 9 of 41



User Manual

Password can be 4 to 20 characters. You can usmixnyf upper and lower case
characters, numbers and punctuation marks. Yowwasd cannot begin with a
number or punctuation mark, and it cannot be tiheesas your Skype name.

Please be patient as the creation of your Skypeuatenay take several minutes
to perform.

To Sign in to Skype

When you already have a Skype account, you canisignSkype directly.

1.

Notes:

//.»:‘f
In standby mode, press Ri(.—! key to enter Sign-in page;

Use Scrollln( button up / down to highlighign in to Skype press Lefh‘l
key to select the entry;

Use keypad to enter the Skype name, press Ljﬂ(ey to clear the incorrect
character, press Le\\‘ i key to confirm your input.

Use keypad to enter the password, press mltkey to clear the incorrect
character, press LEL key to confirm the input;

You are now asked whether you want to save ﬁckype name and password for
*\
automatic sign-in, press L™=} key to accept, nghL_; key to decline.

Skype does not allow emergency calls. Such caks aways routed to the
landline connection. Therefore it is important tlyau set the correct landline
country. Do not forget that your V500DS has to barected to a power outlet in
order to work. Your V500DS will ndunction during a power failure.

For input methods please refer to the noteSrefite a New Skype Account
Please be patient as synchronization of Skype ctsnmaight take several minutes.
If you have accepted the automatic sign-in, theoactwill sign in without any

prompting every time. For signing in another act¢ppfease refer tdo Choose
Auto or Manual Sign In.

To Sign out of Skype

If you

do not want to use Skype functions or youuldolike to sign in another Skype

account, you should sign out the current Skype @atco

1.

2.

—
In standby mode, press L=\ key to enter the main menu.

r*~

\\«

Use Scrollln( key up / down and Le'™! key to selec&atus,

Page 10 of 41



User Manual

3. Use Scrollin(: D) key up / down and Lel= key to selec8gn out;
4. Press LefB key again to confirm your choice.
Main Display

Radio Signal Status all Skype — Battery Status
£ d & 21 B O—— Notifications
skype

4 12:15 ——— Current Time
EUR:00. 03

Skype Online Status
Spl\gvne Credit
@ Action  —penu Contacts @ Action

Radio Signal Status Indicates the strength of d@ldéorsignal.
Ml Radio signal level.

@ No radio signal.

Battery Status Indicates the status of the battery.
mm: L OW level.

mm: Partially charged.

m: Fully charged.

wx: Charging.

Skype Online Status Online

= Skype Me

U Away

& Not Available

& Do Not Disturb
Invisible
Offline

Current Time Shows the current time you set.

Skype Credit Your current Skype credit balance.

Left soft key
Selects the current menu item or confirms a
setting, depending on the current screen.

)“—5\\
=\ Action
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f’j Action

Right soft key
Cancels the last action or returns to the previous
screen, depending on the current screen.

More notification symbols sometimes displaying ba ¥Y500DS LCD:

~ Missed calls
= New voicemail
© Exchange contact details request.
& Silent mode is active.
O Headset connected.
2| Keypad locked.
L= Skype credit is nearly expiry.
(<] The speakerphone is on.
Main Menu

The Main Menu provides all your Skype and V500D&irsgs.

[~ ,
1. In standby mode, press L= key to enter the main menu.

2. Use Scrolling -" key up / down to highlight one of the items, pres#t =l key

~1
to select, Righ,!_:ﬁ key to go back to the standby mode.

The main menu table:

n.gi Contacts

Your contact list and the current Skype status ofiry
contacts.

@ History

All calls, missed calls, incoming calls, outgoinglls,
Landline calls, voicemails, contacts requests.

Status

Change status, My profile, Sign out

@Add Contact

Adds a Skype user or a Skypeout number to youracont
list.

p Search

Searches Skype users on line.
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Bsernvices Allows you to view Skype credit, Skypeln and Skype

x _ Settings for Network, General, Call divert, Privadpnes,
Settings

voicemail status.

Time and Date, Cordless Settings, Phone Settings| an
information.

m Adding Contacts

To Add a Skype Contact

=

7.

In standby mode, press L=l key to enter the main menu;

Use Scrollinc: - key up / down to highlighAdd Contact, press LefET\ key to
select;

—
Press Lef.=) key to selecBkype;

Use the keypad to enter the Skype name, preﬁﬁﬁa’ key to delete incorrect
characters before you press LLﬂ key;
You are asked if you let the account you addee you when you are on line,

press Lef | key to accept, press R|£ ! key to decline.

. . /ﬁb .
The account has been added to your contact®lisss Righ/—! key to confirm,
or press Lefb key to accept to send an authorization request.

Press Lef\\‘ i key to send the authorization request.

To Add a SkypeOut Contact

1.

In standby mode, press L=l key to enter the main menu;

Use Scrollinc: - key up / down to highlighAdd Contact, press LefET\ key to
select;

Press Scrollln key up / down and Le! 37\ key to selec8kypeOut;

Use the keypad to enter the full phone numbeuse with SkypeOut press Right

,ﬂ" key to delete incorrect characters before yousptest! DA key. SkypeOut
numbers (even local numbers) must be entered irfall@ving format: “+”
followed by “country code”, “area code” and “number
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To Search for a Skype User

=

8.

-
In standby mode, press L\\‘ i key to enter the main menu;

Use Scrolliné‘,‘ - key up / down to highligh®earch, press Lef. = key to select;

Use the keypad to enter a Skype name or a &enor an email address press

Left L key to search; press LEL@ key again to stop or ngIL; key to
cancel searching if needed.

The display shows all the matched accounts,SmseIllng (- key up / down to
highlight your preferred one, press L\\‘ i key to select;
Press LefB key to selecfdd to contacts.

You are asked if you let the account you adde®e you when you are on line,
V‘“\
press Lef.™! key to accept, press R|£ ! key to decline.

//.»:‘:‘
=1

The account has been added to your contact®lisss Righ.—! key to confirm,
or press Lefi=\ key to accept to send an authorization request.

- o
Press Lef/=\ key to send the authorization request.

m Making and Answering Calls

The procedures for making and receiving calls applgny type of calls— Skype-to-
Skype calls, SkypeOut calls and Skypeln calls.Harhore, you can use your phone for
landline telephony.

In standby mode, press any button on keypad ex@ait” button to make the backlight
come on before enabling any function. (It meafigtess to turn on the backlight}®2
press to activate the function button. This is ectrrfor all buttons except for “Talk”
button.)

To Answer a Call

Press the Cailli key to a answer call or

Press Leﬂ:i\ key to answer a call or

When the AUTO TALK is turned on, you can simply aes the call by lifting
the handset from the base unit (8&£rO TALK part).

You can turn the speakerphone on by pressing Spaakee-*. | key while
answering calls; press this key again to turn geakerphone off.
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To Reject a Call

Press Righ@ key to reject a call before answering it.

To End a Call

~
* Press Ent ....... ‘ key or Right —. = key to hang up.

To Make a PSTN Call

Dial number from idle screen directly.
Use Left!= key to place call:
1. Input the telephone number you want to dialspieeft-=! key;

2. Press Scrollln button up / down and LeL key to selecLandline.

Use Calk’é key to place call:

1. Input the telephone number you want to dial,

2. When your preferred line is setAbways landline, press Cal&@ key to make a
PSTN call directly;

when your preferred line is set fways ask, press Scrollin(;'v"button up /

V‘“\
down and Lef\™! key to selecLandling;

when your preferred line is set Adways SkypeOut, you can’'t use Ca&@ key
to place PSTN call. (Refer o Set the preferred linefor more information)

Note:

For Landline Calls, there is no prefix requiredgtsas “+” or "00”, you can dial the
number directly.

To Make a SkypeOut Call

SkypeOut allows you to use your Internet connectmrcall ordinary telephones and
mobile telephones worldwide. Requires the Skypefeuvice from Service Provider for
landline calls first.

Dial number from idle screen directly.

Use Left\\‘ i key to place call:

.‘O

1. Press and ho key until a “+” appears on the display, input toaintry code,

then the telephone number, press I\\‘ i key;
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2. Press Scrollin" button up / down and Le“‘ i key to selec8&ypeOut.

Use Call@ key to place call:

1. Press and ho - O key until a “+” appears on the display, input dwaintry code,

then the telephone number, press 1“\1:& key;

2. When your preferred line is setAbnvays SkypeOut, press Cal?@ key to make
a SkypeOut call directly;

When your preferred line is set Aways ask, press Scrollln( button up /

down and Lef! 37\ key to select Skypeout;

When your preferred line is set Adways Landline, you can't use Ca&&@ key
to place SkypeOut call. (Refer Tm Set the preferred linefor more information)

To Call a Skype™ User

Make sure the Skype™ user is available in your 8kypt Contact list and is online.
Otherwise, add the online Skype™ user name you teishll to the Contacts list first. It
will automatically appear in your phone’s Skype.[igo call a Skype™ user:

1. In standby mode, press L= key to enter the main menu; press L= key
to seleciContacts, the display shows the stored names;

~1
2. Or press RighH— ﬁ key to enter the Contacts menu in standby mode;

3. Press Scrollln button up / down to highlight your preferred comgeess
Left \\:ﬂ key to select;

4. Press LefL‘j key again to selectll;

V‘“‘m\
5. Press Scrollln button up / down and Le:™! key to select your preferred
number (Skype Moblle Office, Homa.

To Make a Call from Contacts

1. In standby mode, press L= key to enter the main menu;
2. Press Leﬂi key to selecContacts, the display shows the stored names;

3. Press Scrollln button up / down to highlight your preferred contgacess
Left L key to select;

V‘“\
4. Press Lef:=! key to selec€all;
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5.

V‘“\
If you select a Skype account press = 1 key agaln to call; if you select a

""" - button and Lef! 37\ key to selecPSTN or
SkypeOut.

To Make a call from Call Logs

=

Note:

=N
In standby mode, press L\\‘ i key to enter the main menu;

V‘“\
Press Lef.=! key to selecHistory, the display showal! calls, Missed calls,
Incoming calls, etc;

Press Scrollln button up / down to highlight your preferred caly$, press
Left \Dﬂ key to select;

V‘“\
Press ScroIIin button up / down and Le'™! key to select the number you
want to call;

Press Lef[;‘?\ key to selec€Call;

When the selected log is a Skype account, ;Sesﬂllng button up / down
and LeftL key to select your preferred numb8&kype, Mobile, Office, Homg.

You are also allowed to dial a landline number frtime call logs by selecting
Landline calls (Received call, Dialed call, Missgdl) under History mode.

To make a call From Network

1.

In standby mode, press L= key to enter the main menu;

Press Scrollin;: “button up / down and Lel= key to selecgearch;

Use the keypad to enter the full name or Skygeenor email address you want to
search, press Lel = key to confirm;

The display shows all the matched accountsSusnmIllng : key up / down to
highlight one, press Le\“ i key to select;

Use Scrollin( key and Leﬁ\\ '+ key to selecCall.

Press Scrollln button up / down and Le! 37\ key to select your preferred
number 5kype Moblle Office, Homa.
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To Set Earpiece Volume

« During an active call, you just press ScroII button up/down to adjust the

volume of the earpiece, press L! DA key to confirm.

To Mute the Mouthpiece

V‘“\
1. Press Lef:=\ key during an active call;

2. PresslLeft ! \“ i key to selectMute microphone, this prevents the person on the
active call from hearing what you or someone eishé room is saying;

\;\
3. To cancel the Mute function, press Li=! key during the active call, use
\
Scrolllng “button up/down and Lel=! key to selecnmute microphone
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Advanced Functions

m Menu Structure of V500DS

Contacts Call
Send voicemail

View profile
Advanced

View the contacs profile

Rename
Remove

Block

Request details
Add a contact

All calls Call

Send voicemail
Missed calls

Details

History

Delete
View profile

Incoming calls

Outgoing calls ___| Add to contacts
— Clear ist

Received Calls

Landline calls ___| Dialed Calls
Missed Call

Play

Details
Voicemails — | Delete

Call

Send voicemall
View profile
Add to contacts
— My greeting

Contacts requests | Accept
— View profile
— Decline

[~ Change status — | Offline

Online

Status

Skype me
Away

Not available
Do not disturb
L Invisible
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Mood message

Status

Continued . )
My profile Details shown to all
|: Private details

Sign out

Add Contact Skype

SkypeOut

Searct

Skype credit

Skypeln

Service . .
Voicemail

IP Setting

IP address
Subnet mask
Default gateway
Primary DNS
Secondary DNS

Network

General Change password
Auto sign in
Language
Software updates

L Reset

Call divert Call forwarding

Forward to
Voicemail
L Welcome message

Calls
Skypeln calls

Privacy

— Manage blocked use

Settings

Incoming call alert
External Ring
External Vol.
Internal Ring
Internal Vol.
Notification tone
Keypad tones

Tones
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Time

Time zone
Daylight saving
Time and Date — |  Time format
Time separator
Date

Date format
Settings — Date separator
continuel —

Select Base
Base Sub

De-register
Cordless Settings_| _ Base Settings

Time out
Contrast
Preferred Line
Auto-talk
L Handset Name

Phone Settings __|

| Information

m Skype Settings

To Change Your Online Status

Your online status can be seen by all Skype camtmathorized by you. For more on this,
please se&lain Display in thelnstallation and Basic Functionssection. For more on
authorizations, please refer Exchange Contact Details Requesh this section of the
manual.

1. In standby mode press L\«“a key to enter the maln menu; use Scrol

key and LeﬂLﬂ.\ key to selec&atus; use Scrolllnc " key and Lef key to
selectChange status;

2. Orin standby mode, use Scrolli,‘,;j up key to enter the Status menu;
3. Use Scrollln( key and Lef key to select your preferred status.

To Change Your Skype Profile
You must be signed into Skype to change your Skypéle.

1. In standby mode, press L= key to enter the main menu;
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2. Use Scrolling' D) key and LefET\ key to selec8atus;
3. Use Scrollln( key and Lef! DA key to selecMy Profile;

4. Use Scrolllnc key and Lefi DA key to select your preferred profil®etails
shown to all, Private detailg.

5. There are two modes for you to edit your proflle

* In Details shown to all press Scrollm«, " key and Leﬁl i key to select
your preferred setting. Skype name, Full name, Gender, Birthdate,
Country/Region, State/Province, City, Language, Hom phone, Office
phone, Mobile, Home page, About me
a) In Skype name please note that you cannot change your Skype rheeme.
b) In Full name, use the keypad to enter your data.

c) In Gender,use Leﬂui\ key to selectUnspecified male, femalg.

d) In Birthdate, enter the date using the keypad, pressl ltkey to
confirm.

e) In Country/Region, use Scrolllnc key and Lefh\ key or just Left
\“ i key to select (Afghanistan->Zimbabwe).

f) In State/ProvinceandCity, use the keypad to enter your data, press Left
L key to confirm.

g) InLanguage use Scrollln( key and LefL key or just Leﬂ key
to select (English->Chinese).

h) In Home phone, Office phone, Mobile, Home pagandAbout me, use
the keypad to enter your data.

* In Private you can enter your e-mail address. The addressotilbe shown
to other Skype users and is merely used for theclsdanction: Save your
private e-mail address iRrivate, and users who know this address will be
able to find you by searching for it on Skype.

a) In private, when there are existing email addrepsess Lef“‘ i key to
select optionsgdit, Remove, Add.

To Change Your Password
You can change your Skype password here.
1. In standby mode, press L‘D;\ key to enter the main menu;

2. Use Scrollln( key and Lef key to selecgettings;

3. Use Scrollln( key and Lef key to selecGeneral;
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6.

7.

. Use Scrolling' D) key and LefET\ key to selecChange password;

Use the keypad to input the old password, preﬁsB key to confirm;
Use the keypad to input the new password, M:E\ key to confirm;

Repeat the new password, press Li\tkey to confirm.

To Choose Auto or Manual Sign In

Your first sign-in has to be manual, but after thati can activatéuto sign in and sign

in to your Skype account automatically, in case sbauld turn off the base station or the
handset. If you activate prompt, you have to enterr Skype password every time you
sign in.

1.

In standby mode, press L= key to enter the main menu;

. Use Scrollln( key and Lef key to selecEettings;

Use Scrollln( key and Lef key to selecGeneral;

Press Leil‘

~) 4

! key to selecAuto signin;

. Use Scrolling"y':' key and Left DA key or just Left\\‘ key to select your

preferred sign-in modeAgtomatically sign in, Prompt for password

To Create a Personal Voicemail Greeting

Skype voicemail has a default voicemail greetinguYtan also create your personal
welcome greeting, which will be played back to geagalling you when you are unable
to answer the call.

Note:

In standby mode, press L=\ key to enter the main menu;
V‘“\

Press Scrollm button and Lef.™! i key to selecgettings;

Press Leil\ ' key to selec€Call divert;

Press Scrollin button and Lef key to selecYVelcome message;

Press Leil‘

~) 4

i key to enter the options;

Press Scrollin button and Lef\\ '+ key to selecRecord new, and selecPlay
to listen to the message.
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You have to buy a Skype voicemail subscription $e this service. See more at
www.skype.com

To Listen to Your Voicemall

Callers can leave a message for you. Whenever swramds you a voicemail, the
messagé&’ou have 1 new voicemaiwill be displayed on your V500DS

1. In standby mode, _press Ld DA key to enter the main menu; press Scrolling
“button and LefL key to selecHistory; press Scrollln( “button and Left
L key to selecVoicemails;

2. Or prest= 'l to enter Voicemail menu under standby mode;

3. Press Scrollingv" button and Lefi=\ key or just Left.=\ key to select the
voicemail you desired to listen to;

4. Press Scrollim . button and Lef DA key or just Leﬂ\\‘ key to select one
option Play, Details, Delete, Call, Send voicemail, Viewrgfile, Add to

contacts, My greeting.

To Set Privacy
You can specify which kinds of Skype and Skypelifsggou want to accept.

1. Press Scrollln button and Lef\‘:ﬂ key to selectSettings under main menu
mode;

2. Press Scrollin‘;- “button and Leﬂa key to selecPrivacy;

3. Press LefL key to selectCalls, you are allowed to sele@tnyone OnIy my
contacts, Only if details shared. Press Scrolllm .’ ’button and Lefh“x key to
select one you prefer.

Anyone: All Skype users can call you, even users not am @ontact list.
Only my contacts: Skype users can call you only if they are on yoantact list.
Only if details shared: Only Skype users authorized by you can call you.

4. Or press Scrollln button and Lef\‘:ﬂ key to selectkypeln calls, you are
allowed to seIec'Anyone Known numbers, Only my contacts. Press Scrolling

“button and Lef! 37\ key to select one you prefer.

Anyone: You can receive calls from anyone calling youy(Xn number.
Known numbers: Only Skypeln calls providing a Caller ID will lzecepted.
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Only my contacts OnIy SkypeOut contacts on your Contact list calhyou.

\\
5. Or press Scrollln button and Lef™! key to selecManage blocked users,

you are allowed to view the blocked users. PressliBg """ putton and LefL‘T\
key to unblock the user you prefer.

Notification

You can choose whether you want to be alerted bgna whenever you receive a
voicemail or an authorization request.

1. In standby mode, press L\\‘ i key to enter main menu;
V‘“\

2. Press Scrollln button and Lef.™! key to selecgettings;

3. Press Scrollln button and Lef key to seleciones;

*\
4. Press Scrollln button and Lef.™! | key to selecNotification tones;

5. Press Scrollln button and LefLﬂ key to turn notification tones on or just
Left L key to turn them on.

m Phone Settings

Internet Settings

You can configure settings such as IP Settingddtess, Subnet mask, Default gateway,
Primary DNS and Secondary DNS. However, if you hare advanced Internet
connection and are not familiar with firewalls gmoits, we recommend that you consult
someone with knowledge on this or read more oridhie atwww.skype.com.

In IP Setting you can choos®HCP (Dynamic Host Configuration Protocol) Static.
The DHCP IP setting covers the needs of most uSéisuld you wish to attach the base
station to an Internet connection using the st&imode instead, this is how to configure
this mode below.

1. Press Scrollln button and LefL key to selectsettings under main menu
mode;

V‘“\
2. Press Scrollln button and Lef.=! key to selecNetwork;
3. Press Lef = key to selectP Setting;

4. Press Scrollln button and Lef! DA key to selec#atic;

Now it is easy to set IP address, Subnet mask, Ulefmteway, Primary DNS and
Secondary DNS here.
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Tones

You can configure different kinds of tones on yd®00DS.

To enter the Tones mode

1. In standby mode, press L\\‘ i key to enter main menu;
. ”‘\
2. Press Scrollln button and Lef.™! key to selecgettings;

3. Press ScroIIin button and Lef key to selectones;

To Change the Incoming Call Alert

You can define how you want your V500DS to alet yath incoming calls:
Ringing: The handset will ring as long as the incoming isadictive.

Ring once: The handset will ring only once.

Beep onceThe handset will make one beep only on an incoroaily

Off: The handset will not make any voice on an incagall.

r*~

\\
1. Press Lef:™\ key to selectncoming call alert under Tones mode;

V‘“\
2. Press Scrollin' . button and Lefi™! key or just Leﬁp key to select your
preferred alert typeRinging, Ring once, Beep once, Off

To Change the External Ring

1. Press SCI‘O”In\ - button and Lef\\‘ i key to selectncoming call alert under
Tones mode;

2. Press Scrollingi' button and Lef'&i\ key or just LeﬁB key to select your
preferred ring;

If you wish to set thdexternal Vol., Internal Ring andInternal Vol., this is easily done
here.
To Adjust the Keypad Tones

V‘“\
1. Press Scrollln button and Lef.=! key to selecKeypad tones under Tones
mode;

2. Press Scrollin‘” “button and LefE key to turn the keypad tones off or just

Left \\“ key to turn the keypad tones on.

1I)ChangetheI4andsetLanguage

1. Press Scrollln button and LefL key to selectSettings under main menu
mode;
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2. Press Scrollln button and Left 37\ key to selecGeneral;

3. Press Scrollln button and Lef! DA key to selecLanguage;

4. Press Scrollini’;:"’button up/down and Le'ET\ key to select your preferred
language.

To Set the preferred line

You can configure how you want to route your outgocalls when using Ce\da\
button.

These are your options:
Landline: Select this option if you always want to route iytmndline and/or mobile
phone calls via the landline (traditional telephpny

SkypeOut: Select this option if you always want to route yoalis to the landline and/or
mobile phones via the Internet (SkypeOut).

Always ask: Select this option if you want to always be proedptio specify the
preferred routing for a call

1. In standby mode, press L= key to enter the main menu;

2. Press Scrollln key and LefL key to selecgettings;

3. Press Scrollin:v key and Leﬁ,kB key to selecPhone settings,

4. Press Scrollin:v " key and LefﬂB key to selecPreferred Line;
. I
5. Press Scrollln key and Lefi.™ ~\ key or just Left.—=\ key to selectandline,
SkypeOut or Always ask

To Set the Time and Date

Your V500DS will always obtain time and date infation from the Internet. Thus, you
only have to configure theme zone andDaylight saving settings. When this is done,
the time and date obtained by your V500DS fromlttternet will be adjusted according
to your choices.

To Set Time Zone

1. In standby mode, press L.™! key to enter the main menu;

. Press Scrollm key and Left.= \“ i key to selec&ettings,

N

3. Press Scrollln key and Lefi= \“ i key to selecime and Date;

l\\w

4. Press Scrollln key and Lefi=! key to selecTime zone;
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5. Press Scrollin key and Left= \“ i key to select your preferred time zone;

To Set Daylight Saving

Choose Daylight saving when you are in a zone sitnmertime, and choose Standard
in all other zones.

1. Repeat the step 1-3 above;

2. Press Scrollin:v " key and LeﬁB key to selecDaylight saving;

3. Press Scrollln key and Leﬁui\ key to select your preferred mode (Standard,
Daylight savmg)

If you wish to adjust th&ime format and Time separator as well as th®ate format and
Date separator settings, this is easily done here.
Registration

Your V500DS is supplied with the handset alreadgistered to the base unit; you
shouldn't need to register it. But if you've boughtra handset, you'll need to register
each one to your original base unit. Maximutmaédsets can be registered to one base.

To Enter Registration Mode

1. Press Scrollln button and LefL key to selecgettings undermenu mode;

V‘“\
2. Press Scrollln button and Lef:=!key to selecCordless settings, and the
display show§e|ect base, Base sub De-register andBase setting.

To Register a Handset

1. Press and hold thi¢andset locatorbutton on the base unit for a while, until you
hear "beep" sound twice continuously;

V‘“\
2. Press Scrollinl . button and Lefi™=! key to selecBase Sub underCordless
settings mode, the display shovBASE 1, BASE 2; BASE 3; BASE 4,

3. Press Scrollln button and LefL key to select the certain base;

=

4. Enter base PIN (0000), and press - \\‘\ :key to confirm;
5. After registered, the handset goes back totdrelby mode.

To Select a Base

You may need to do this if your handset has begistexred to more than one base, and
you need to select one to use.
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1. Press Scrollm button and Lef\‘:ﬂ key to selectelect Base underCordless
settings mode, the display shovBASE 1; BASE 2; BASE 3; BASE 4,

2. Press Scrollln button and Lef\\ | key to select the certain base.

To De-register a Handset

You may need to do this if you have more than caedBet registered to your base unit
and you need to replace a faulty handset.

r*~

- ,
1. Press Scrollln button and Lef.™\ key to selecDe-register under Cordless
settingsmode;

2. Key in the PIN (default 0000), press LB key to confirm;

3. Then key in the number of the handset you wadetregister, press LE(S,\ key
to confirm.

Note:

You cannot de-register the handset you are cuyresthg.

To Set the Contrast

You can adjust the contrast of your display.

1. Press Scrollln button and LefL key to selectSettings under main menu
mode;

2. Press Scrollln button and Lef! DA key to selecPhone settings;
3. Press Lef key to selecContragt;
4. Press Scrollln button up/down and Le« key to change the contrast.

Auto-talk Function

Normally, you need to press the CK\S;& button to answer an incoming call. But with
AUTOTALK function turned on, when your handset is ringiagdn incoming call, you
can answer the call by simply lifting the handsetrf the base unit without pressing the

Call Mbutton.

= , .
1. Press Scrollln button and Lef:=! key to select Settings under main menu
mode;

2. Press Scrollln button and Lef! DA key to selecPhone settings;
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3. Press Scrollin‘;- “button and LefET\ key to selecAuto-talk;

4. Press Scrollin:: '\‘button and LefET\ key to selecOff / On.

Note:

If you have turned Auto-talk on, do not press thall 22\ button after you've

answered a call by lifting the handsetherwise, you'll disconnect the call.

To Set Handset Name

1. Press Scrollin; - button and LefL‘T\ key to select Settings under main menu
mode;

2. Press Scrollin_ - “button and Lef:™! key to selecPhone settings;

3. Press Scrollin_ - “button and Lef.™! key to selecHandset Name;

4. Enter the name of the handset, press F.—/tkey to clear the incorrect character,
then Left:=\ key to save.

Base Settings
To Set Base Ringer

You are allowed to set the melody, volume of yoBOUDS base here.
To set Ringer Volume (1-9 melody)

1. Press Scrollinl}' button and Lef= key to selectSettings under main menu
mode;

2. Press Scrollin_ - “button and Lef:™! key to selec€ordless settings;
3. Press Scrollin_ - “button and Lef:™! key to selecBase settings;
4. Press Leﬂﬁ key to selecRinger Settings,

5. Press Left™! key again to sele®inger Volume;

6. Press ScroIIin:- button up/down to change the volume level, therspieeft

- key to confirm your setting.

If you wish to set th&inger Melody, this is easily done here.
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Dial Settings
You are allowed to set flash time, auto pause adbde here.

To Set Flash Time
1. Repeat 1-3 steps above;

@
2. Press Scrollin \-*-/ button and Lef key to selecDial Settings;

3. Press Lef[;‘?\ key to selecFlash Time;

\\
4. Press Scrollin' . button and Lef:™=\ key or just LeﬂLﬂ key to select your
preferred flash timeShort, Long).

To Set Auto Pause

When you call a number with a pause, the phonesvaaiew seconds before transmitting
the next digits in the dialing sequence. This isfulswhen you have to dial a number for
access to an outside line, or for going into a ewiail system. You are allowed to set one
number in Auto Pause.
1. Press Scrolling - button and Lefi=) key to selectAuto Pause under Dial
Setting mode;

2. Use the keypad to input the PIN (0000), press bj key to confirm;

3. Use the keypad to input the number (for examip8”) you want to set auto

pause, press LeL key to confirm. When you dial number “123456", {heuse
will happen between “123” and “456”.

To Set Dial Mode

1. Press Scrollin( . button and Leﬁ\\‘ key to selectDial Mode under Dial
Setting mode;

V‘“\
2. Press ScroIIinw : button and LefL key or just press Lel™! key to select
your preferred modePylse, Tong.

To Set Call Barring
Call barring enables you to restrict or bar certgpes of calls from your phone.

1. Press Scrollln button and LefL key to selectSettings under main menu
mode;

V‘“\
2. Press Scrollln button and Lef.! key to selec€ordless settings;

3. Press Scrollln button and Lef key to selecBase settings,
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4. Press Scrollin:: '\‘button LeftEj key to selecCall Barring;
V“‘:m\
5. Use the keypad to key in the PIN (0000), presfs .= key to confirm;

6. Press Scrolling - button Left!=\ key or just Left’=! key to select your
preferred number to set call barring (up to 5 nursje

7. Use the keypad to key in the number, pressEjﬂkey to confirm;

To Set LCR (Least Cost Route)

With the LCR function, the phone will automaticaltgplace a long number with a
comparative short number, to simplify the procdssiaing a long number. For example,
if the user program to replace "00" with "1790%en when he dials "006567417211",
then the phone will automatically replace the numbe be dialed out as
"179096567417211".

1. Press Scrollin,, - “button Left:™! key to selectCR underBase Settings mode;

2. Use the keypad to key the PIN (Default:OOO(Bspn_eﬂET\ key to confirm;
3. Use the keypad to key in the SHORT number toat want to replace the long

“\.

number, press Le: ™! key to confirm;

4. Use the keypad to key in the LONG number, pl’_eﬁsB key to confirm.
To Change PIN

1. Press Scrollin‘;- “button Lefti;‘j key to selecPIN underBase Settings mode;

V“‘:m\
2. Use the keypad to key in the original PIN (00@®¢ss Lef:—! key to confirm;

3. Use the keypad to key in the new PIN you wansdtg press LeTET\ key to
confirm.

Default Settings

1. Press Scrolling - "'button Left!=\ key to selectDefault under Base Settings
mode;

—
2. Use the keypad to key in the current PIN, ptﬁski::? key to confirm, then all
features will return to their default settings.

m Resetting the System

If you have set a PIN and forgotten it, you needetet the system. The PIN will be reset
to 0000. If you reset the system, you will losesatired information (including numbers
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in memory) and all features will return to theifaldt settings. You need to register the
handset to the base unit again.

While you are resetting the system, you shouldatisect the telephone line cord from
the back of the base unit, so you won't be inteéedipy incoming calls. To reset the
system without the PIN:

1. Disconnect the power lead from the back of #welunit

2. Press and hold tH@ANDSET LOCATOR button in the base unit, at the same
time connect the power lead into the back of base BRelease theOCATOR
button after you hear “beep” sound for five tim€ke IN USE light on base unit
lights during this whole process.

3. After 2~3 seconds, you can hear “beep” soundvortimes again and the IN
USE light goes off;

4. Disconnect the power lead from base. Reconmetyau will hear a confirmation
tone from the base unit.

m Contacts

Your list of contacts contains all Skype users a#l as all landline phone users that you
have added. There is a limit to the number of estyiou can make, but your contact list
can nevertheless hold hundreds of contacts.

To Access your Contacts List

Press Righ@ key to access your contacts list in standby made o

1. In standby mode, press L=t key to enter the main menu;

—

2. Press Scrollin:v' key and Lefi"! key to selecContacts;

=
:

3. Browse your contacts using Scrolli” - key, press Le

~

.
1=\

i key to select one;

4. Press Scrollin:v " key and Leﬁ,kB key to select your desired actidda|l, Send
voicemail, View profile, Advanced

5. UnderAdvanced you can access more options (Rename, Remove, BRetkuest
details, Add a contact

To Exchange Contact Details Request

You can send an authorization request to a Skype uand if it is accepted, you can
see his or her online status.

When adding a contact to your Contact list you bélprompted to specify if you want to
send an authorization request. We recommend thasgnd this request but you do not
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have to do so —and you can send the request wheymveavish to. If you do not send the
request, you will never be able to see the corgamtline status. Users who have not been

authorized will be indicated kL, on your contact list.
1. In standby mode, press L:™! key to enter the main menu;
2. Press Scrollln key and Left= “‘ i key to selecContacts;

3. Browse your contacts using Scrolh key, press Left 37\ key to select one
you still have not sent an authorization request;

4. Press Scrollln key and LefL key to selecAdvanced;

5. Press Scrollln key and LefL key to selecRequest Details;

6. Use the keypad to enter the text you want ta sdang with the request, press
Left ! \“ i key to send the authorization request.

To Rename a Contact

1. Press Scrollm key and Left= \“ i key to selecRename underAdvanced mode;

2. Use the keypad to enter the new name, presd @ﬂkey to clear the incorrect
characters, press Le=\ key to confirm;

To Remove a Contact

1. Press Scrollln key and LefL key to selecRemove underAdvanced mode;

2. Press Scrollini‘,‘:" key and LeﬁB key or just LeftB key to select your
desired types of remov&émove and block contact, Remove only

To Block a Contact

' \
* Press Scrollim key and Lefi. ™=\ key to selecBlock under Advanced mode.

=
When you block the contact successfully, press IFf” key to go back to the
Advanced mode;

 To unblock the contact, press L= key to selectUnblock under current
Advanced mode;

To Check Contacts Requests

1. In standby mode, press L= key to enter the main menu;
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2. Press Scrollin key and Left= \“ i key to selecHistory;
3. Press Scrollln key and Lefi= “‘ i key to selecContacts Requests;

4. Press Scrollm key and Lefi= \“ i key or just Lef1\\‘\ key to select the request
you desire to check

5. Press Leik‘ i key, the display shows you the options;

6. Press LefL key to accept or press Scrollu key and LeftL key to
decline the request.

m Handling Calls

To Make an Intercom Call

To make an intercom call, you must register attleas handsets to one same base.

1. Press the INL_*-! key, you will hear Dial tone;

2. Key in the number of another handset. On thesrottandset's display, your
numberwg)pears, and tid¢T symbol flashes. Then the other handset user presses

the Call\22\ key to connect the call.

Call Waiting

V500DS DECT has a Call Waiting feature that workthvZaller ID service from your
telephone service operator. When you'’re engageadB&TN ongoing call, if you receive
a second Skype call, your phone will use a calttingisignal to let you know another
call is ringing in. This way, you can switch beemeSkype and PSTN callers, hook
down Skype call or even make Skype conferenceagdither.

To Hold / Un-hold an Active Call

1. Press Leﬂ:j key to enter option menu during an active call;

V‘“\
2. Press Scrollln button and Lef.=! key to selecHold the call, then the
incoming call is on hold;

3. Press LefL‘T\ key again to sele¢inhold the call, you can retrieve the call.

To Divert all Calls

You can configure your V500DS to forward all incompi Skype calls either to a
landline/mobile phone or to your Voicemail. Pleas¢e that in order to use this function,
you have to have Skype credits.

1. In standby mode, press L= key to enter the main menu;
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2. Press Scrollin‘ key and Lefi= \“ i key to selecgettings;
3. Press Scrollm key and Left= \“ i key to selecCall divert;

4. Press Scrollin(:v' key and Leﬂ\\‘ key to select your desired actio@&(l
forwarding, Forward to, Voicemail, Welcome message

Call forwarding: Activate forwarding to another phone number. Yall be prompted
to enter the relevant number, which can be bothyp&name and an ordinary extension
number. Please remember to enter the country code.

Forward to: Edit the phone number wheall forwarding is active.

Voicemail: Activate your Voicemail, allowing callers to leasemessage after listening
to your welcome message.

Welcome messageAfter activatingvoicemail you can record your welcome message. If
you do not record a personal message, the Skypdasthmessage will be used instead.
Skype conference call

The V500DS cannot initiate a Skype conference bail,you can participate in a Skype
conference call initiated from a computer.

The operation is similar to Answer a call. (RefeiTo Answer a call section for more
details)

If the active call is a Skype conference call, yan see the participants via tWew
Participants menu.

Troubleshooting

Always check first that:
* You have followed the steps listed on pages talhahd set up your V500DS.
» All connects are firmly inserted in their sockets.

* Mains power is switched on at the socket.
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* The handset’s batteries are correctly and secursiglled, and are not run down.

If you experience difficulties with the working gbur V500DS, refer to the advice given
below.

| cannot make or answer calls.

* Check that the base unit's mains power adapteluggped in and power is switched
on. The base unit needs mains power for normalatiper of the phone-not just
charging the batteries.

» Make sure you are using the telephone line cabde tas supplied with your
V500DS. Other telephone line cables might not work.

* Move the handset closer to the base unit.

» Check the batteries level symbol on the displait.i#f low, replace the handset on the
base unit or charger pod to recharge the batteries.

» Switch off power at the mains socket, wait forwa feeconds and then switch back on.
This may solve the problem.

» If you still can’t make calls, try re-registeringethandset.
When | place Skype call, there is no sound.

* Check the network.

| cannot enter Skype Contact List

Check that the Ethernet cable betw=| on the base station and the LAN port on your
broadband connection (modem, router, hub, switcl) itconnected properly.

When | press keys on the handset, nothing happens.

* Make sure the batteries are fitted in your handgéte batteries level symbol on the
display shows “low”, recharge the batteries.

* Check whether there’s a key symbol on the disdfeso, the keypad is locked. Turn
to the user manual to find out how to unlock it.

When | press keys on the handset, digits appear dhe display, but | can’t make an
outside call.

» Try moving the handset closer to the base unit.

 Try a different position for the base unit-perhdpgher, or further from other
electrical equipment.

The phone does not ring
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* Check that the base unit's mains power adapteluggped in and power is switched
on. The base unit needs mains power for normalatiper of the phone-not just
charging the batteries.

» Make sure you are using the telephone line cabd¢ was supplied with your
V500DS. Other telephone line cables might not work.

» Check that you have set the ringer volume to offe $he user manual for more
information.

* Check that the total REN value of all equipmentrearted to your telephone line is
no more than 3. Disconnect one or more telephomésee whether that helps.

The base does not ring.

* Check that the base power is ON, and the basernsget ON.

» Check that the line cord is correctly fitted andlamaged.

The CHARGE light on the base unit does not come on.

» Check the handset is properly stationed.

» Check the connections between the base unit anasrpaiver socket.
* Clean the batteries charging contacts with a dvthcl

When | press the CALL button, | hear a loud noise.

* The strange noise is caused by interference. Disxirthe mains power lead from
the back of the base unit, and then wait for 3@1sds before reconnecting it.

There is'beep’ sound while | am on a call.

* You may be going out of range of the base unit. &olser, or your call may be cut
off.

» Check the Batteries Level symbol on the displayt i low, recharge the batteries.
The Caller Display feature isn’t working.
* You need to subscribe to the Caller Display feattom your service provider.

» The caller may have withheld their number, or thegy be calling from a network
that does not transmit the Caller ID (for examfilejay be an international call).

The handset’s batteries are running low within an bur or two.

» Before you used the handset for the first time, sloould have left it on the base unit
for up to 15 hours to charge the batteries fully.
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* You may need to replace the batteries.

| cannot transfer a call.

* Make sure the other handset is within range ob#dse unit, and is not busy on a call.
* Make sure you are keying in the correct numbetHerother handset.

No display on LCD screen.

* Make sure the batteries have power.

| cannot register handset to base

* Make sure the number of handset registered toibdsss than 4.

» Check that the base unit is not near other eledtguipment, such as TV or
computer

Technical Detalils

Full DECT GAP Compatible system

Standard Digital Enhanced Cordless
Telecommunications (DECT)

Frequency range 1.8 GHz / 2.4 GHz

Channel bandwidth 1.728 MHz
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Operating range

Operating time

Temperature range

Electrical power

PABX compatibility

Humidity

User Manual

GFSK

Up to 300 m outdoors;
Up to 50 m indoors

Standby time: 12Qt®o
Talking time: 8 hours

Operatind®©to 40C
Storage -28C to 60C

Handset--- 2 x 1.2 0/mAh Ni-MH,
Rechargeable battety ¢
Base unit---Input 230 V AC, 50 Hz

Output DC 9 V, 500 mA.

Timed break recall: 100 msdbort flash;

250 ms for |diesh
Pause length: 3 seconds
Signaling type: DTMF (dual-tone multifrequency)
Pulse dialin

10%~70%frmondensing)

Declaration of Conformity

The V500DS complies with the essential protecteguirements and objectives of:

¢ EC R& TTE Directive 1999/5/EC

» EC Low Voltage Directive 73/23/EEC

+ EC EMC Directive 89/336/EEC

And conforms to the following relevant harmonizéahsiards:
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TBR 10:1999

TBR 22:1997

TBR 38:1998

EN 301406 V1.5.1:2003
EN 301437 V1.1.1:1999
EN 301489-01 V1.4.1:2002
EN 301489-06 V1.2.1:2002

EN 60950-1:2001
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